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ABSTRACT

The vast uses of the Internet and the increasingly widespread access to the latest technologies
have become the main reason for the development of remote teaching services. In an effort to
modernize the educational offer, higher education institutions placed, in their programs of studies,
different possibilities of teaching using distance learning. This trend is already very common in the
world's largest universities. The Polish higher education system, keeping the pace with current trends,
has created a legal foundation for the use of modern forms of teaching. The current approach to
teaching is also a response to the offer of leading universities of the world and thus the search for
competitive advantage in the international educational market. The aim of the article is to present main
objectives of the teaching method of e-learning and at the same time, to present the legal status and the
rules for the use of e-learning in Polish higher education.
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INTRODUCTION

E-learning is being introduced as a fundamental part of the student learning experience in
higher education. It is no longer a core business for those universities with a mission for distance
education; its affordances are being systematically integrated into the student learning experience by
predominately campus-based universities. Evidence of this widespread uptake can be seen in reputed
research journals and on the websites of national bodies responsible for leading learning and teaching
in higher education forward.

There is comparatively little research into how both online and face-to-face contexts play a
relational role in helping students achieve their learning outcomes. A growing use of e-learning to
support face-to-face experiences presupposes there is an understanding of what the key aspects of e-
learning are, how they are internally constituted and externally associated with each other and how
they are related to key aspects of the face-to-face experience. Without these fundamental
understandings, the quality of the student experience of learning comprising online and face-to-face
experiences is likely to be put at risk.

There is a need for more evidence-based research to inform the ways we think about creating
and designing such experiences so that the quality of learning is likely to be enhanced.

E-Learning is construed in a variety of contexts, such as distance learning, online learning
and networked learning (Wilson 2001). In the context of this paper all of these instances will be
considered to describe learning that utilizes information communications technology (ICT) to
promote educational interaction between students, lecturers and learning communities (Holley 2002).
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DEFINATIONS OFE- LEARNING

E-learning is a multidimensional concept that receives attention from different perspectives.
Conceptual ambiguity can result in biased in-depth studies and policy failures. This section gives a
comprehensive view of the definitions of e-learning derived from past studies, so as to establish a
scope of the concept of e-learning, which would be suitable for proposing policies on e-learning
development in Vietnam. E-learning is the abbreviation for electronic learning, which refers to the
learning and training based on information technology and communication.

TECHNOLOGY DRIVEN DEFINITIONS

This category emphasizes the importance of technology application over other factors. For
example: (i) E-learning is the use of electronic means for various learning purposes. It varies from an
auxiliary function in conventional classrooms and replaces completely face-to-face learning by online
contact; (ii) E-learning is an online course empowered by a modem, wired or wireless connection that
allows access to learning materials from a computer, phone, or handheld device; (iii) E-learning is
distance learning based on remote access to learning resources; and (iv) E-learning is the use of
technology in delivering training and coaching programs.

DELIVERY-SYSTEM-ORIENTED DEFINITIONS

These definitions present e-learning as a means of accessing knowledge (through learning or
teaching) and focus on the accessibility of resources rather than results. For example: (i) E-learning is
the provision of education (all educational activities associated with instruction, teaching and
learning) via diverse electronic means; (ii) E-learning is a form of online education defined as the
delivery of education and training (self-study or real-time) via the internet and end-user devices; and
(iii) E- learning is the provision of educational, training or learning programs via electronic means. It is
defined as the education or learning delivered or carried out via web technology.

COMMUNICATION-ORIENTED DEFINITIONS

Communication-oriented definitions see E-learning as a tool of communication, interaction,
and collaboration. For example: (i) E-learning is an educational method that uses computer-aided
communication systems as a medium for communication, information exchange, and interaction
between learners and instructors ; (ii) E-learning is learning based on information technology and
communication that exists in the educational interaction between learners and content, between
students and instructors as well as among students via web; and (iii) E-learning is learning supported
by technology and digital content, which contains various patterns of interaction including online
interaction between learners and teachers or among learners.

EDUCATIONAL-PARADIGM-ORIENTED DEFINITIONS

Educational-paradigm-oriented definitions typically underline e-learning as a new method of
education or improvement of the existing educational model. For example: (i) E-learning is the use of
new multimedia technologies and the Internet to enhance learning quality by supporting access to
resources and services, as well as distance exchange and cooperation; (ii) E-learning refers to the broad
combination of processes, contents, and infrastructure using computers and networks in scaling up
and/or improving partly or substantially the learning value chain, including management and delivery;
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(ii1) E-learning is defined as the application of information technology and communication to help
learners improve their learning.

ROLE OF E-LEARNING INHIGHER EDUCATION

This section delves into the roles of e-learning, including distance, formal, and open
education, in higher education.

E-LEARNING IN DISTANCE HIGHER EDUCATION

Distance education is an education process where most of the teaching is done indirectly,
which means that the communication between teachers and learners is primarily enabled by artificial
means such as printed materials or electronic means. Distance education has experienced four stages
of technological development: (1) Printing (paper materials), (2) Broadcasting and television, (3)
Multimedia; and (4) the Internet. E-learning is the most recent and developed stage technology
development in distance education. The application of information technology and communications
at this level advances remote higher education as follows: (i) E-learning facilitates a significant
improvement of distance education through interactive and collaborative activities in learning as well
as learner personalization; (ii) Thanks to a powerful information technology infrastructure, the
advantages of e-learning-based distance education can be provided on a mass scale, cut down costs,
and facilitate learners better compared to the earlier stages of distance education; (iii) Government
confidence has increased, which has led to more incentive policies on distance education, in general,
and distance higher education, in particular.

E-learning strategies and policies must be adapted to new contexts, which creates financial
and personnel pressure.

Infrastructure investment requires generous sources of funding both publicly and privately.
State financial support has often been limited, while cooperation with private businesses requires
difficult to negotiate win-win agreements.

Actions must be taken to convince teachers and incentivize them to participate in setting up
courses and guiding learners through the e-learning process.

The lack of regulations on e-learning leads to difficulty in quality control.
Getting social acceptance of distance education quality and qualifications in Vietnam.
E-LEARNING IN FORMALHIGHER EDUCATION

Formal higher education is the principal task of most universities in the world. Universities have
the duty to train national and international human resources, to bring about new knowledge through
scientific and technological activities, and have international cooperation and community association.
The world's advances in the fields of technology, economy, and society in the 21st century have
created important tasks for universities. E-learning is an important solution for the achievement of
new higher education goals:

D First, it enables the flexibility in training by removing the spatial and temporal obstacles
while decreasing costs. This reinforces the need for universities to ensure equal access to
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higher education and diversification of training forms.

(i)  Second, an advantage of e-learning is that training programs can enhance professional
competence or assist in the transformation of jobs. These programs can keep learners
current in a dynamic economic context, thus meeting the world's ever-changing demands.

(i)  Learning helps learners build their digital competence, and lifelong learning skills, as
well as the ability to grasp rapid changes in technology and society while adapting to the
dynamic of globalization and technological changes.

E-learning benefits universities in several ways, including:

)] It optimizes management methods: E-learning makes examinations and assessment of
teachers, learners, and training institutions' competence fair and transparent. This
facilitates the educational institution to make timely support measures and promote and
improve quality and effectiveness.

(il))  Learning resource management is strengthened: The application of learning management
systems provides new chances to manage courses and provide learning materials as well
as learning instruction in a quick and effective manner.

(iii)  Increases enrollment: A sharp increase in enrollment is one of the first benefits that
educational institutions gain from online training or e-learning, thanks to its openness.
Online courses and programs target all students and overcome all geographic barriers. The
implementation of online training programs has been drawing attention from new
students of all ages and in all parts of society.

(iv)  Promotes the reputation of universities: Online training deployment promotes the
reputation of educational institutions at a local, regional, and on a global scale. Many
major universities around the world have become a symbol of the online training era when
their online courses or programs, infrastructure, policies, etc., are consulted and applied
by many other universities. This escalation of reputation can be attributed to the efforts to
build partnerships among educational institutions, companies, and groups. For teachers,
the application of e-learning in teaching and setting up learning management systems has
aided their teaching and improved their planning and lesson preparation.

In addition, it has stimulated teachers to have a more positive attitude about work and improves the
effectiveness of the management of the student learning process.

In particular:

(1) Productivity increases. Teachers' performance is enhanced by the use of e-learning in
teaching as well as learning management systems for training. Martin-Blas and Serrano-
Fernandez found that about 56% of teachers said their classes were better organized
when they combined training methods.

(i) Access to endless and open resources of knowledge. The job market has become fiercely
competitive in the modern globalized society, hence the need for lifelong learning. This
prompts individuals not only to improve their competitiveness to meet their work needs
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(iii)

(iv)

™)

but also to broaden cultural and social knowledge. Therefore, the need for knowledge
improvement is not only for students but teachers, too. E-learning allows teachers to
access and tap a new knowledge-sharing model that emphasizes innovative learner-
centered teaching methods.

Improve and innovate teaching methods. The transformation from traditional teaching to
online teaching usually requires a change in the course content and teaching methods.
That is why teachers and course guidance designers need to spend more time researching
the course structure and knowledge delivery methods that promote interactivity, and
learner-centeredness. E-learning adoption in teaching enables the teachers to improve
their professional qualifications and their technical knowledge and skills.

E-learning is a time-saver. E-learning's meaningful benefits for teachers can be measured
by the reduction of time consumption and workload. For example, using a learning
management system allows teachers to compile tests and questions quickly by using the
banks of preset or continuously expanded questions or situations. The learning
management system also enables the automation of electronic lecture preparation and
delivery to students. E-learning's practical benefits also include the automatic and speedy
students' learning process supervision, scoring and evaluation, and reuse or production
of new courses based on available data.

Access to new training methods: E-learning-based teaching is seen as a means to refresh
and sharpen one's expertise, thereby turning professional development into a daily habit.
Moreover, the biggest benefit of e-learning is that teachers can fully concentrate their
capabilities on pedagogical functions. The preparation of electronic lectures and
oversight of students' academic progress with the help of information technology makes
education an innovative and contemporary industry. While its significance has been
admitted by most educators, e-learning faces many challenges of challenges. For
example, predicaments still incur during e-learning applications; and, often there is a gap
between the perception, theory, and practice of policymakers, education managers,
teachers, and students.

Noteworthy issues include:

(1)

(i)

Low participation rate: E-learning has shortcomings in activities that require specific
interactions that can only be done in traditional classes, for example, training soft skills,
communication skills, or presentation skills. In these courses, body language, facial
expressions, face-to-face conversations, and experience sharing are vital to the success
of'the learning process and help students reach their goals.

Student attitudes: A certain percentage of students have learning styles that do not fit e-
learning. These are students who need direct experience and interaction with the teacher
rather than a computer. Moreover, e-learning requires high self-study awareness.
Further, the influence of traditional learning in e-learning, are among the most
challenging barriers.
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(iii)  Issues with thinking: Attitudes and awareness of teachers and students in the application
of'e-learning affect the success of training programs.

(iv) Technical issues: Technical difficulty is an important aspect of the implementation and
integration of information technology and e-learning in education. Today, as everyone
uses electronic devices such as computers, I Pads, and smartphones, their knowledge
about electronic devices is defined as the understanding of their characteristics,
capabilities, and ability to apply them cleverly and effectively. Confidence in the skills
and capabilities to use e-learning training will significantly escalate the use of
technology. The more experience with using the Internet and computers users have, the
more likely they are to accept and use e-learning.

(v) Recognition: One of the most interesting issues in e-learning is the quality achieved.
According to accreditation bodies, the standards for assessing online course quality are
no different from those applied to conventional programs. However, the biggest
challenge is to raise the awareness of educational institutions about the variety of
quality standards and to ensure the application in their programs. Further, e-learning
programs have not gained recognition and social acceptance in many countries, which
poses a great challenge for e-learning deployment.

E-LEARNING IN SHARING KNOWLEDGE FROM UNIVERSITIES TO THE
COMMUNITY

Following the vogue of open education and sharing learning resources, several training
institutions and universities have uploaded their courses and learning resources online for everyone to
use free of charge. This triggered the birth of open educational resource banks. Some for-profit or non-
profit organizations built platforms to gather and deliver free online courses via the Internet, forming
the concept of massive open online courses (MOOC). MOOC became a world phenomenon in 2013.
MOOCs can be considered as a branch of e-learning that serves the community. They are free online
courses and learners can access and learn from anywhere on the learning management system of the
MOOC:s provider, as long as they have an internet connection. E-learning delivers knowledge from
universities to the community through MOOC:s: (i) These courses satisfy the learning needs and can
increase the welfare of workers in all social sectors. Indeed, technology is driving the movement of
workforces across countries and organizations; companies tend to recruit those having global skills
and knowledge. Higher demands for skills and knowledge mean higher needs for education. Thanks to
MOOC:s, learners of all social backgrounds have chances to access knowledge, improve their
competence, and increase the ability to find jobs, bridging the gap between and within countries,
especially between rural and urban areas, women and men, the poor and the rich, while overcoming the
limitations of traditional education. (i1)) MOOC:s are appraised as able to take a bridging role in society.

EFFECTIVENESS, BENEFITS AND DOWNSIDES OF E-LEARNING

Through its complex characteristics and diverse features, E-learning can enhance the
educational process. However, in order to positively influence collaboration and performance,
teachers and students must know how to effectively integrate it into the teaching and learning process.
The effectiveness of E-learning is determined, according to Tham and Werner, by three elements:
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institution—which refers to teachers knowing how to use the tools in order to enhance learning, how to
interact with students and create a comfortable learning environment and how to creatively bring
students closer and capture their attention, students—that may feel isolated because of the absence of
physical colleagues, a case in which teachers should know how to establish connections and
relationships with them, and technology.

CONCLUSION

E-Learning is a modern training method based on information technology. It is understood as
a learning environment in which the interaction between teachers and learners is supported by
information and communication technology. E-Learning is also an effective and feasible method and
helps learners to reduce costs, save time, and are proactive in higher education. In higher education, e-
learning has its own problems stemming from its role. This paper points out opportunities and
challenges of e-learning in the specific context of many educational forms (i.e. formal, distance higher
education, and community), an understanding of which education policymakers need to consider in e-
learning development policy in higher education.
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